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Step 1: Getting started
You need to start your UK visa application on GOV.UK. Once you complete your application,

you will be shown a link to the TLScontact website.

The page you arrive on will look similar to this:

| § UK Visas & immigration | TuS:ooract

TULScontact

Hello John
Welcome to the TLScontact UK Visa Application website

Click on “Get started” to move to the next step.

Step 2: Select a visa application centre (VAC)

You will be shown the list of visa application centres available to you.

If there is more than one visa application centre in your country, you will be shown all of them.
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| § UK visas & immigration | TLScon -

inue with your visa application. you will need to ook an appointment st one of our visa application centres,
Please note that you will not be able to change this chaice

Paris

© 2019 - 2023 TLScontact. All rights reserved.

Select the visa application centre you want to use, and click “Confirm”.

IMPORTANT: You cannot change your visa application centre later.

| 8 UK Visas & immigration | TLSzomac T

2 apglication carire

Select an application centre

You selected the Paris visa
application centre

tion is Final, You will not be
& after clickiny
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Step 3: Register and create your account

On the next page you will be able to confirm your details and create a password for your account.

Your password must have between 8 and 20 characters and include lower-case and upper-case letters,
numbers and special characters.

Save this password and your GWF number and email address so you can login to your account

again later.

Once you’ ve created a password, review and select the mandatory terms and conditions.

You can also choose to take part in our optional customer experience survey and receive

promotional information.

Click on “Register” to move to the next step.

| § Uk Visas & immigration | TLScontact Neplcsisasarmabin v PiichpmeienCinet  Seviess  Now He canaiciss (v

Documants Uptoad 3 AppACAtion SETmary

Register on TLScontact

Reglstration on this site will aliow you to book your visa application centre sppointment and check the status of your s application

‘gt John Doe

Visa type:  Visit Visa

| 'Web Form {GWF): GWF222313688

Email address:  john.doe@email com
Passward
case
Confirm password
Mandatory terms and conditions
persan ch rord, th &
& purpose of Bnproving the services provided by TLScontact, Fam dware that ry emall address will be sharsd with a trusted questionnaire
Marketing and communication
| eonsent o TLScontact sharing my name, emall snd telephone number with trusted 3rd parties for promotional purposes

] ey ema ] By phone [C] ey sms

© 2019 - 2023 TLScontact. All rights reserved,
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Step 4: Select your priority and service level

Next you will be offered a selection of optional services to upgrade your visa application services.
If priority or super priority visa processing options are available for your visa type and selected
visa application centre, this will also be shown here.

You can select any or none of these services.

Click on “Book an appointment” at the bottom of the page to continue.

|§UK\.ﬁsas&lmn‘ﬁgrarion TiScontact Arportenvieirontin < PariApphibon Cirice Swiccs Wem iy Coouctba (e QB

Apglicatson summeny

(@l : + EUR 293.41
() Super Priority Service  Lesmnmare=> +EUR 1122.00
e Your applcanon wil be considered within 14 hours sfer you wisa appidcasion cenmre appasmTment

° No thank you, fm ok with walting i1 normal processing tme defined by

Select your service level

: : + X
Assisted Service LEd(rLmare > EUR 54.00
—~ TLScamtact seaff will scan your documants far you on the day of yoar viss application cantre sppeintment
58 B 8 Lpic Rl
° Mo thark you. rd rather upload my docurments myself
1—I + EUR 144.00
° o thank you, rd ratt iC P it t hour and make sure to be thers on time
) + EUR 102.00
Premium Lounge  Learnmore>
Faln Foras y the full comfart and somvenience of our fusurious Premium Lounge.
O ; Anhieddd
o Fre
v B ,
° No thank you. I'd rather gueue in the standard wasting area

With this selection the earfiest appeintment slot is: 7/13/2023 - 09:00

Book an appointment

Centra information Application Information wral Information gal information

© 2019 - 2023 TLScontact. All ights reserved.
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Step 5: Book your appointment

On the next screen you will be able to see all the dates available to book an appointment to submit

your biometrics.
The dates and times available will depend on your visa type, and your selection of any

additional services (such as priority visas or Prime Time Appointments).

| g UK Visas & Imn‘a'grarion TI_S_ a Agplication [Rorrastisn i Apgikation Cantre Sanite il Contect @

Cirdar summary pyTrce 3 Documants Uipload 3 Apglication summary

Selected priority and services = Shopping cart

Salected priority TiScontact fees  (3)

(O Pririty Visa Service {nan settiement) (J) Super Priority Sendce () Standard
Selected services

[0 Fiexi sppointment [ Premivm Lounge [ #rime Time &ppomtment
Selected Assisted scanning

() Assisted Service i) No assisted / Seif Upload

< July 2023 > Please select a day to see

13
17 18 19 20 21
24 5 26 27 28

N

Centre infermation i n Information General Infermation

© 2019 - 2023 TLScontact. All nghts reserved.
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If you have selected other services on the previous page, you can click on the “+” button

to see these and change your selection if needed.

| & UK Visas & Immigration | TLScontact Nppbsionioborution v PariAophistin e Switer Wew ey G @we O

l:.|- ) Packages. large bags and suitcases are not allowsd 1o be carried In the VAC

Book your appointment

Selected priority and services sy = Shopping cart

TLScontact fees @

< July 2023 > Available Times “ppoiTment Seif Service - Beguar  ELR 100

Thursday - 13th Jul Tisear

10:08

10:30
11:30
n 1300
17 18 19 20 2 13:30
14:00
24 25 26 27 23
See all avalabilives
31 '

© 2019 - 2023 TLScontact. All rights reserved.

When you are happy with your selected date and time, click “Confirm” to move to the next step.
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Step 6: Order summary

Once you have selected your preferred date and time for your biometrics appointment, you will be
shown a summary of your selection, as well as a shopping cart including any services you

have selected.

You will also have the opportunity to add any additional optional services.

To continue click “Confirm”.

|$UK\.ﬁsas&lmn‘Egraﬂon TiScontact Arbontonioiiontin v ParihpphabenCirive Switn Wem iy Coociba (RN QB

|.|-_I Packages. large bags and sultcases are

Order summary : covedtor () min

= Shopping cart

5] Visa application centre appointment
_‘ PP i TLScontact fees (1)

Agpsicants; john Doe

Date & time: 13 July 2023 at 09:30
Location: Paris visa application centre

These services may also help you

Flexi Appointment

o't worry about defays and travelling during busy times when booking your appointment - choase flexd and arrive when it

Add to cart
Learn mare >

Keep My Passport g
Enjoy the peace of mind of keeping your passport with you wivile youre waiting for 3 viss decision

Add to cart
Learn morg >

Prime Time Appointment

Can't come to our visa centre during business hours?
il
Add to cart
Learn more =

Premium Lounge

@ Upgrade to experience the ultimate in convenience; comfiort. and support for your application in a dedicated space with fewer
queLies.

Learn more =

Add to cart

" - "
' E ' : ' : ' :

= = c =

- - b -

2 [ = 3

I = ] £

2 g | 3 2
q g R L

see all services

ion Information wral Information

0 2019 - 2023 TLScontact. All rights reserved,
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Step 7: Payment

If you have chosen any services that you need to pay for, you will be taken to a payment
confirmation page.

If you do not need to pay for any services, you will be taken directly to the document
upload page (Step 8).

| & UK visas & Immigration | TLScontct

Maatow Tt Fariadagicmion Certre Sevicer Mews  Hep  Comemla @Ene Q) g

Packages. large bags and suitcases are not allowsd 1o be carried In the VAC

Payment

Apposntmient saved for 43} min

= Shopping cart
Payment for TLScontact services

EUR 31.68

il will e 1aken [0 our payIment gatey

u wiay 10 complets your payment
Go to payment

TLScontact fees (i)

Appoirement Seif Service - Regoiar  EUR 000

ion Information Information
FpRy

2023 TLScontact. All rights reserved.

You will be taken to the TLScontact payment gateway, where you can select your preferred payment
method, and follow the steps to make the payment.

B UK Visas & Immigration | TLSconis

transaction

rermaining to finish this
(@~

. TLS services fees (7)
Available payment method
Appoinemant S4if Service - EUR0.00
willh Global Pay e o

Express Courier Returm EUR3LEL

TLS COMTACT TOTAL

EUW 31,69
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When you have successfully paid, you will be shown a payment confirmation page.

Click “OK” to continue.

| § UK visas & mmigration | TuScoriact

Payment done

© 2023 TiScontact. All rights reserved.

Next you will be shown the appointment confirmation message.

Click on “Upload documents” to go to the next step.

x
Congratulations, your appointment is booked!

B

13 July 2023 at 09:30

Paris visa application centre

Upload documents
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Step 8: Document upload
After clicking “Check my application”, you will land on the “Documents Upload” page.

For most applications, this is where you will upload any documents to support your application.

You will normally receive a list of documents to submit when you complete your application
on GOV.UK.

|¥UK Visas & Immigration TLSl antact Keskation leroation o At Cairs  Shiica Wewd i Goniestl @ o} E

(i) Packages. large bags and sbitcases are not ailowsd to be carried in the VAL

Apalicaton summary

Documents Upload

T, Upload your documents

You are required to upload your application decuments before you attend your visa application centre appointment.

You can find the kst of required decuments on the GOV AIK wetni

FF you would racher bring your documents 1o the visa appiication centre and get hedp sorting and scanning them. you can still purchase the Assisted Scanning service,

Upload later Upload new

Centra Information Application information Legal Information

- 2023 TLScontact. All rights reserved,

Here you can choose to upload your documents immediately, or leave that for later.

If you choose to upload your documents immediately, clock on “Upload now” and a new window

will open for TLSdocuments, the dedicated document upload portal.

If you click “Upload later” you will be taken to the “Applicant information page” (Step 9).
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Step 9: Applicant information page

The “Application information” page is a summary of all the information about your appointment.
This page includes information about your appointment date and time, the address and opening
hours of the visa application centre, as well as a link to “Track My Application”, where you can
monitor the status of your application. If there is another step you need to complete, such as

uploading documents, this will also appear here.

You can now log out of your account and return later to make any changes or track your application.

| % UK visas & immigration. | LS pristn st v B bpghesomiCorys o e Ay Corortn o~ 3

.7, Upload your documents

¥ou sne requived to upload your spplication documents before you atiend your visa apphication centre appoinbment

v iEar find the B3t o roguined docurmer s om the GOV G

i i wpinded fathni baring yeusr docinments b the wih apicabon crntce and prt hilky Sodeg) and foscrng theen. you tah 238 purthans Bhe kaouiled Sanimg Lo

o Upload naw

£t applicant information
Fir can Hadk the progress af paus Spplication by cliking "t heck wasus

Fiest pame Lt nams T pumber Pasipoet mrmber Agplication st

oo Doz L rrakesn FERZMGETES

Appointment filt Visa application centre

¥our appointmaent tme |s Address
Gadrer Street of Cheduden, 75009 Pais, Fisnos
13 July 2023 0930
OQpaning hours

G0+ 1200 51100 10 Tue ORI ITO0R 1350 ¢ 15000

(Ccancnt ) sird c23 s i
16 OR-B0- A2000 & 1300 - Ehd
- L (=] [
" TS0 st~ Wil Appeheation fr Stk Tt o vl
‘if:r Services purchased o o a s y E B Protgen
8 & A

Appointment Self Service - Regular it ) v

of 7 ¢1-1r Paris 'E} s sl :
ok |° : I-.(-_; N ﬂ Q 4 ."._.l_. . |
i e e — 3

- sermprdgmon o e d ST Erape Temma e vt B e e
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Change your appointment
You can manage your appointment directly in the “Application information” page.

You also have the option to change or cancel your appointment.

However, please note that if you change your appointment, your current appointment date
and time slot will be cancelled. There is no guarantee that that the same appointment date

and time will be available if you change your mind.

Are you sure you want to change
your appointment?

o EErvenit aporrETont will b danscolierl and meg ok be avisksble 3

CONE T IS T it Tl Check stanus

Appointment { 3

Yous Ippainlmsent time it

it Visa application centre

Address

4o, Sreet of Chitraudun, 75009 Fart Frands

13 July 2023 0e30
Cpening hours
hony GERG 1 1E00 & 18060 1 it Ti GHCRG AF00 K 1100 - 15
W00 1ROD . 10D
J—— — L L] -]
. TLScerss - Vil Abpkeation I'. an b e [ -
'ﬂf services purchased P oo i, T} i b It
. 1y H l"l':t“:-'::;":-.“:'r.-—a -
Appointment Self Service - Regular ) @ L e, P -
Flardls Vins o e ¥
Tigrmbre Sevr 1 ™
o Gerthe Fam Wy ¥
nALr
Lmpnpn ? i
* a Py | wck -...—'Q. |
e o e | e
VIEAPYL Wina Pa['_s G « e b ot -] +
N L s L
2 o
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Track your application

You can track the status of your application from inside the “Application information” page by

clicking “Check status” under “Application status”.

This will update automatically as your application is sent to UK Visas and Immigration and

then received back at the TLScontact visa application centre where you applied from.

@ Appointment

Your appointment time is

13 uly 2023

% Services purchased

Appointment Self Senvice - Regular

AR ol FPEOITIrgg (sda

i Barlida afiery

(do] (78 Wikl Aopication Carars

T Track my application

Serviors sclocted

Servaoes confirmred poesd

AZplcation Submitted

Trantler of B apglicaticn b ihe UK Sechiion mgiing guthariy

Mppiabor retsved by ohe L decmion makieg sithonty

dppheaten iramierrd 5 e yaa Bppheiton ok

Apphoaton revered by the a0 SpORCMIDN CETRTe

Pazzgoit detied

CWFLIIRI5ER TE1IR4SETEW
— 1 Visa application centre
Addross
Sdrer, Street of Chdtesudn, 750079 Pars, Franoe
10:00
Cpaning hours
ity OEP0 . 1200 & 1303 - 1X00 Toe OREID- TROO& TH00. 100
Vied EE8) . 12604 1500 - il0g P R, EEO0& TR0 . Thdd
The OE30. 12004 1300 500 S
s
(- - o y B
= Tiomweci= M»pkﬁcm T mms.oﬂe Mﬁﬂh - B s
o 2 2 ity S s b Bl
B Li & Ay L n L] - |
= e A .:‘,’;‘f,.“m.- .k _
o i wu ey i |
o, el
i e ]
TLscondsct - Viey
Aggirng’s Centre

Coraatad i

et Lachacay _: # ult
i Parig Ql sou oot fmiesd | N +
. lv ‘Qf :— vq-w?-m.-?‘ et il
g Ardve-Ciroen e 43'
1 B smncoun’ RN N ‘.’..:.’J
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Log into your account
You can log back into your TLScontact account at any time by visiting visas-uk.tlscontact.com,

navigating to the visa application centre where you submitted your application, and clicking on

“Login” in the top right of the page.

This will take you to your “Application information” page.

| g UK Visas & Immigraton | TUS o0

Login to your TLScontact account

Glabsal Web Form IGWF*

Passwong*




